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ABOUT US

« SKILL MASTERS ACADEMY formerly known as Chalk
Talk Consultants PIt was founded in the year 2015 and
Incorporated in Malaysia its Registered Office is situated
at No. 2, Jalan Duku, Off Jalan Kasipillay, 3rd Mile Jalan
Ipoh, 51200 W.P Kuala Lumpur, Malaysia.

e« Our core expertise lies In nurturing competency skills
and customer-centric functions, delivered through a
comprehensive spectrum of services encompassing
Corporate Training, Facilitation, Certification and
Management Services. Our commitment to excellence
extends across the entirety of Malaysia, including the
regions of Sabah and Sarawak.
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Our Services

CORPORATE TRAINING AND
DEVELOPMENT
&
INTERNATIONAL STUDENT
MANAGEMENT
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Our Philosophy

Our fundamental belief centers on the effectiveness of service-oriented businesses. We maintain that
the optimal execution and presentation of marketing, sales, and customer service strategies occur when
they are undertaken by the individuals responsible for delivering these services.

Service excellence hinges on the competencies of these service providers, encompassing their sales,
service, and professional skills, which, in turn, significantly influence the quality of information exchange,
business comprehension, and client relationships.

Our Core Principles

Aim Is to deliver top-tier customer service and care. We are wholeheartedly 5
dedicated to upholding the most rigorous service standards while aligning v /ﬂ

with the guidelines set forth by the Ministry of Human Resource Malaysia.
Our quality objectives are established and reviewed in accordance with the
framework provided by the Human Resource Development Corporation

(HRD Corp). \ i

As a result, we offer our unwavering support and guidance to individuals, O‘"‘SSE
and Corporations to facilitate the formulation and implementation of =B
effective training strategies.

S ELELL
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Manhagement Team

Hazimi Kassim - Project Director. Hazimi brings over three decades of distinguished experience in
internal audit, strategic planning, and risk management across top-tier organizations including Telekom
Malaysia, Maybank, and Citibank. As a former Chief Audit Executive and Director of Risk Consulting, he
has led large-scale transformation projects, developed robust governance frameworks, and driven
operational excellence across multiple sectors. An alumnus of the Wharton School and a CPA Australia
Fellow, Hazimi has also served as President of the Institute of Internal Auditors Malaysia. His leadership
and insights make him an invaluable driver of strategic direction and project success.

Dato’ Dr. K. Siva Sampoh

Chairman
Siti Haron - Training Director. With over 30 years of experience in human resources, Siti has held key
roles across diverse industries including manufacturing, retail, banking, education, and GLCs. She is
certified in MBTI, an Expert-level Harrison Assessment practitioner, a Certified Behaviour Consultant (US),
and HRDF-exempt TTT trainer. Siti is a recognized expert in industrial relations and has represented
organizations in Labour and Industrial Courts. A seasoned speaker, she has presented at international
forums and universities on HR transformation and change management. Passionate about mental health
and humanitarian causes, Siti brings depth, empathy, and strategic insight to training and talent
development.

An accomplished executive with extensive experience in
the banking and finance sectors demonstrating
excellence in strategic planning and ethical leadership.
Successfully spearheaded innovative business
initiatives that drive organizational growth and foster a
culture of continuous improvement. With a robust
background in negotiation and organizational
management, consistently enhances operational
efficiency and elevates client satisfaction. Expertise
includes strategic planning, problem-solving and
effective communication underpinned by a
comprehensive understanding of business principles,
project management and team leadership, all driven by
a strong work ethic

Sivaraman Allapen - Managing Consultant. Sivaraman has been involved in training, coaching, and
consulting for more than 20 years to dramatically increase profit, productivity, and the performance of
people. Having traveled around the globe, Siva worked in countries such as Singapore, Brunei, Cambodia,
Egypt, the Republic of Ireland, the United Kingdom, Indonesia, Thailand, and with the Malaysian
Government (Ministry of Human Resource, Department of Skill Development). Siva is also an approved
Pembangunan Sumber Manusia Berhad (PSMB) trainer. Siva is a trained leader working in the field of
Hospitality, Tourism and Human Development.
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Corporate Training

Skill Masters Academy excels in crafting customized training programs for organisations, catering
T to flexible timeframes. We also offer modular courses for optimized learning. We provide tailored
and bilingual courses delivery in English and Bahasa Malaysia.

TRAINING PROVIDER REGISTRATION CERTIFICATE

AKTA PEMBANGUNAN SUMBER MANUSIA BERHAD, 2001
SKILL MASTERS ACADEMY PLT

is hereby registered as a training provider under
PEMBANGUNAN SUMBER MANUSIA BERHAD

Our hallmark features encompass:

This approval is subject to the current ter d conditions of

Pembangunan Sumber Manusia Berhad

Tailored Course Design: Courses align precisely with your organisation's goals.

DELIVERING QUALITY, DEVELOPING EXCELLENCE

JABAT SISTEM INSURA IAAN
UBUHAN KESELAMAT AN SOSIAL

Flexible Delivery: Choose when and where training occurs for your convenience.

PERKESO

Rujukan Tusn
Rk ki d 0-7/12/1(1)

Tarkh

| Cost Savings: Reduce delegate travel expenses and save time and accommodation costs.

SELANGOR
(u.p: SIVARAMAN ALLAPEN)

Tuan/Puan,

PELANTIKAN SEBAGAI PENYEDIA LATIHAN BAGI PROGRAM LATIHAN INSENTIF PENGAMBILAN
PEKERJA (IPK) DI BAWAH PROGRAM INSENTIF PENJANAKERJA

Perkara di atas adalah dengan lar hormatnya di

= Expert Guidance: Our experienced consultants offer in-depth subject knowledge.

Pengambilan Pekerja dan Latihan

TANTS PLT
f Pengambilan Pekerja (IPK)
01 Julai 2020. Tempo

njang tempoh Program Penjanakerjaya i ksanakan dan merujuk
am terfakiuk kepada pengumuman keraj tau mana-man:

3. Pelantikan kapasiti kerjasama antara PERKESO
lafihan di bawah rian Sumber Manusia dan institut latihan y:
Pembangunan Sumb Berhad (PSMB) bagi ic

Dynamic Discourse: Engage In discussions addressing your organization's specific
challenges and opportunities.

untuk afih bagi m lafihan Penjanakeriaya yar
Pejabat Sistem Insurans Pekerjaan PE untuk makluman dan perhatian pihak tuan/puan.
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Professionally Delivering a
Comprehensive Range of Services

e Managerial & Professional Training: Elevating skills in sales, marketing,
business, customer service, negotiation, and personal business.

e Custom Instructional Design: Tailored services to meet your strategic
needs.

e Business Planning Facilitation: Expertly lead workshops and meetings.

e Business Improvement Services: Comprehensive support in research,
design, implementation, and review.

e Event Management: Design and manage sales and business conferences.

e Global Student Management: Facilitating international student
management and internships.
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Training Delivery Philosophy

Our skill development philosophy focuses on what we call'the 3 Ss"

Short-term:

success hinges on the provision of immediately applicable resources or tools for participants. Without an
Immediate perceived benefit, the challenge of garnering momentum and realizing subsequent advantages from
skills enhancement programs becomes more pronounced.

e NG
= E.EEETEIW Sustainable:
Motivation generated during training sessions may not extend beyond the course Itself,
7”:'" BI-ENMD ﬂelw especially when inspired by entertaining and challenging experiences. To enhance an
Sl I-EARNN organization's Intellectual capital, it's essential that the ideas, attitudes, and methods

Anaiyms

Delwery =(ourses

- p;tem -y h_;,_Tmlnlllg—
w=(Ontent="

fostered within the training environment prove sustainable in practical work settings.

Significant:
Over the course of time, It Is Imperative that outcomes yield substantial, quantifiable advantages to both the
Individual and the organization to which they belong. These outcomes should manifest in the form of enhanced

technical and professional competencies, ultimately resulting in favorable outcomes for the enterprise.
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Our Education & Certification Partners

e
UNIVERSITI
> TEKNOLOGI

<@ MARA
4_'L.~1
1 CA-TEC

W8P TVET College

American Hospitality Academy
}@N ACADEMY
NV
INTERNATIONAL INSTITUTE OF

B Universiti
Malaysia )\
PAHANG T COIMBATORE | TRICHY
Engineering * Technology ¢ Creativity MI INTERNATIONAL

HOTEL MANAGEMENT
UNIVERSITY
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SN

PAHANG Ad"a"c

PWMW

This is to certify that

Universiti
u Malaysia MP

Has successfully participated in

On

05 DISEMBER 2019

(Preview Course)
Organised by

UMP ADVANCED

(Subsidiary of Universiti Malaysia Pahang)

PROFESOR MADYA DR. MOHD RASHID BIN AB HAMID
Acting Chief Executive Officer

NUR ATHIF AULIA BT AHMAD SUKRI s |\
(940712-03-5798) |

5

Application Security Essentials — "Attackers Perspective"
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Cert No:......

SAMFLE

]\llll.
ajian Peng K
Inf |m1|l\ lan )

| hereby certified that

Nur Ain Binti Mohd Kamal

IC Nei......

has successfully completed all requirements and criteria for

Professional Certificate in \

Infroduction to Agile Scrum Master Methodclogy

on
Training Date

C -

Prof;sor Ts Dr Mohd Rasdi Zaini
Rektor/UiTM Melaka
KPPIM UiTM Melaka Branch

Professional Certification - Sample

e e

PR[]FESSI[INAL CERTIFICATE

IN CREATING ENTREPRENEUR THRU E-COMMERCE BUSINESS - T2EE

(TRAIN 2 EMPOWER & EMPLOY)

It is hereby certified that

Nor 'Abidah Binti Zainol Abidin-

Has successfully completed all requirements and criteria for

PROFESSIONAL CERTIFICATE

in Creating Entrepreneur Thru E-Commerce Business - T2EE

(Train 2 Empower & Employ)
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Our Corporate Partners

VESSEL PRO™

FOR FARMERS

Nature
Eco
Chemaical

ORD

Logistics
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Our Corporate Hospitality Affiliates

N\
/ \
/ \
/ \
/ \
//’ \
/ \
| c o p o |
/ \
* \
| ‘u
‘\ |
‘ |
| |
| /
\ /
\\ /
/
\ /

PIZZERIA

gy b

e = 3 - — 0w O X

oﬁ I'TLE é]’ ERER.

Since 1976

HOSPITALITY SERVICES
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Some Of Our Soft Skills Learning And Development

Programmes

Managing Difficult Employees and Situations
Effective Interpersonal Communication Skills
Group Dynamics and Team Spirit

Creating a Marketing Culture
Coaching and Mentoring Skills for Leadership- Being a Leader
Motivating and Retaining Employees

The Dynamics of Successful Negotiation Skills and Techniques
How to Develop the Mindset of a Champion in Your Sales Career
Customer Service Excellence: How to Win and Keep Customers

People Management and Conflict Resolution
Stress Management in the Workplace -
(Thriving Under Pressure)
Emotional Intelligence (EQ) at Workplace

Problem Analysis Decision Making
Strategic Thinking and Planning
Time and Priority management

Mentoring Program
Presentation Skill Training
Stroytelling in Business
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Some of Our Soft Skills Learning and Development Programmes

for Hospitaltiy and Tourism Industry

Certificate Courses:

The Hospitality Supervisor Course
Hospitality Professional Course
Managing Diversity in Hospitality

Business Communication In Hospitality
English Language for Hospitality and Tourism

Enhancing Service Distinctiveness SKkills
(For Hospitality & Tourism Industry)

0 Food & Beverage Service Quality Assurance
Bartending & Beverage Knowledge
t Food and Beverage Product Knowledge

Industrial Safety within the Hospitality Sector
w\ﬁ:“// Food.Sa.fety And Hygiene Cqurse
- Luxury Hospitality and Guest Experience
Meetings and Events Management
Event Design and Styling
Front Office Management
HR Management System
Housekeeping Operations
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-@A Some Of Our Indoor & Outdoor Teambuilding Programme

Outdoor Indoor
"SYNERGIZING TEAMS: STRATEGIES FOR SUCCESS"
e Bamboo Rafting « Scavenger hunt
. Obstacle "CULTIVATING COHESION: THE ART OF TEAM BUILDING" . Commercial
Challenge Break
Flying Fox "TEAM DYNAMICS MASTERY: BUILDING STRONGER CONNECTIONS" . Highest Tower
. Abseiling "EFFECTIVE TEAMWORK TECHNIQUES AND STRATEGIES" « Human Jackpot
. : ; e Pictionary
Spider’s Web "NAVIGATING THE PATH TO TEAM EXCELLENCE"

e Creative Creator

Rope Courses

"UNLEASHING TEAM POTENTIAL: A COMPREHENSIVE COURSE"

e Domino Dancing

Rock Climbing

. Treasure Hunt "COLLABORATION CATALYST: MASTERING TEAM BUILDING SKILLS" *Pizza Puzzle
] e Crossing the
-Jungle Tracking "HARMONIZING TEAMS: ACHIEVING PEAK PERFORMANCE" Line
e Paint Ball e Customer
“THE TEAM BUILDER'S TOOLKIT: SKILLS FOR SUCCESS" Connection

"TEAM UNITY IN ACTION: STRATEGIES FOR EFFECTIVE COLLABORATION"
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Contact Us

Skill Masters

(LLP0006698-LGN)

WEBSITE

Academy

www.skillmaster.com.my

LIMITED LIABILITY PARTNERSHIPS ACT 2012
(ACT 743)

CERTIFICATE OF REGISTRATION ON CHANGE OF
NAME OF LIMITED LIABILITY PARTNERSHIPS

This 1s to centify that
CHALK TALK CONSULTANTS PLT
201504002920 (LLPO006698-L.GN)
was registered under the Limited Liability Parinerships Act 2012 on the
31" day of December 2015 changed its name to
SKILL MASTERS ACADEMY PLT

under section 15(1) of the Limited Liability Partnership Act 2012 on the

15% day of September 2023,

Dated at KUALA LUMPUR this 14* day of October 2023.

DATUK NOR AZIN
REGISTRAR OF LIMI

BINTI ABDUL AZIZ
LIABILITY PARTNERSHIPS
MALAYSIA

ML SSMISENTRAL. WO. 7

KEMENTERIAN KEWANGAN MALAYSIA
SUIL AKUAN PENDAFTARAN SYARIKAT

NO. sUIL © K10113942363721865
NO. RUJUKAN PENDAFTARAN © 357-0002332334
TEMPOH SAH LAKU : 13/01/2024 - 25/01/2027

Bahawa dengan ini diperakui syarikat :

SKILL MASTERS ACADEMY PLT ( LLP0006698-LGN )

NO. 2, JALAN DUKU, OFF JALAN KASIPILLAY,

OFF JALAN KASIPILLAY,

3RD MILE JALAN IPOH,

‘W.P. KUALA LUMPUR

51200 KUALA LUMPUR

‘WILAYAH PERSEKUTUAN KUALA LUMPUR, MALAYSIA

Telah berdaftar dengan Kementerian Kewangan Malaysia dalam bidang bekalan/perkhidmatan di bawah sektor, bidang
dan sub-bidang seperti di Lampiran A. Kelulusan ini adalah tertakluk kepada syarat-syarat seperti yang dinyatakan di

Lampiran B. Individu yang diberi kuasa oleh syarikat bagi urusan perolehan Kerajaan adalah seperti berikut :

ENCIK A SIVARAMAN A/L ALLAPEN 690718065139 MANAGING
CONSULTANT

tt

DATO' INDERA AB RAHIM BIN AB RAHMAN
Bahagian Perolehan Kerajaan

b.p. Ketua Setiausaha Perbendaharaan

Kementerian Kewangan Malaysia

Tarikh Berdaftar Dengan Kementerian Kewangan Malaysia : 13/01/2024

(Sijil ini adalah cetakan komputer dan tidak memerlukan tandatangan)

MAILING ADDRESS
No. 2, Jalan Duku, Off

Jalan Kasipillay,
3rd Mile Jalan Ipoh,
51200 W.P Kuala Lumpur.

EMAIL ADDRESS
admin@skillmaster.com.my
skillmaster2015@gmail.com
ctc-mr@hotmail.com

PHONE NUMBER

+6016 3223 594 (Sivaraman)
+6016 9278 784 (Saravanan)

BANK

Hong Leong Bank
05600379569

AN
o R corp ©
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https://skillmaster.com.my/

